EW-18 OWNER'S MANUAL
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1 WARNING
THE ELECTRIC TRISCOOTER IS NOT A TOY AND SHOULD NOT
BE OPERATED BY ANY ONE UNDER 12 YEARS OLD.

Safety Instruction (Please take note of the

followings before each ride)

e The maximum weight capacity is 300 Ibs.
e Only one person at a time should ride.
» Always wear protective gear including knee and elbow

pads and an approved safety helmet when riding the tri

scooter.

» Before riding be sure to check that all pivot points,
locking buttons, quick releases, and latches are secured
properly.

» The power switch lock must be in the “off” position when
the tri scooter is being charged.

* Do not use the tri scooter when it is raining.

* Do not place the battery near heat or fire.

¢ Do not expose the charger near water.

 Check if battery is properly charged and installed.

e Charge battery after each use.

e Always ride on dry paved surfaces. Wet and uneven
surfaces are a hazard.

« Sand and loose impediments are your enemy, avoid them.

 Never operate too fast for your skills or condition.
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i CHARGING THE BATTERY

Before you ride the tri scooter for the first time, it is advised that the unit is to be fully charged (4-6 hours) and fully
discharged (ride until the battery gauge indicates low battery) for at least three cycles to maximize the efficiency of the

battery. After that, you should continue to charge the battery frequently, at least once every 30 days to prolong the
battery lifespan.

IMPORTANT:

Do not leave the battery uncharged for more than 3 months; otherwise it will greatly reduce the battery lifespan.
TIP FOR BATTERY CARE: Charge the battery after each use!

Option 1:

To charge the batteries, plug the charger into the charger socket located on the rear side of the battery/ controller
compartment. Then plug the charger into a wall outlet.

Option 2: (for professional use only)

Remove the screws from the battery compartment located at the front part of the footboard. Disconnect the wires. Lift

the battery box. Connect the battery and charger using the charger convertible cable. Plug the charger into the wall
outlet.

RIDING THE EW-18

Once you have completed the initial charge you are ready to ride. Remember, this is not a toy. The tri scooter can reach
speeds up to 15.5 mph depending on the terrain and the weight of the rider. You must wear a helmet and protective
pads. You must also be aware of all local laws and ordinances that govern and/or restrict the use of powered scooters.
The laws and ordinances vary greatly from municipality to municipality. It is your responsibility to know and abide by
your local restrictions. To ride, plug the key into the key ignition and turn the key to the “ON” position. The battery
gauge will illuminate indicating that the battery is in operation. Hold onto the handlebars with both hands. Your left
fingers will control the brakes and your right hand will control the throttle. As you depress the throttle lever with your
hand the speed will increase. Release the thumb throttle and apply the brake to stop the scooter. You will control the
speed of the scooter by using both the throttle and the brake. When the brake handle is squeezed it cuts power to the
throttle. NOTE 1: You may use the balancing wheel (the smaller middle rear wheel) to balance the tri scooter when you

want to ride with the front wheel raised. WARNING: Never try stunts beyond the control of your skills. Never ride too
fast for your skills or condition.
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Warranty

EW-18

SIX (6) MONTHS YEAR LIMITED WARRANTY

Six (6) months from the date of purchase on all structural frame components; including platform, seat post, and

frame.
SIX (6) MONTHS LIMITED WARRANTY

Six (6) months from the date of purchase, if any part or electronic component of the Scooter is found upon
examination to be defective in material and/or workmanship, it will be repaired or replaced, at E-Wheels, LLC's option,
without charge. Labor charges are NOT included. The purchaser is responsible for the delivery to the authorized
repair facility. Satisfactory proof of purchase, serial number and the date of purchase are always required. For
warranty service, please contact the dealer/company from whom you purchased your E-Wheels product.

SHIPPING - DOMESTIC: All warranty items will be shipped via Fedex Ground. Requested expedited shipping will

be at the expense of the purchaser.

SHIPPING - INTERNATIONAL: Parts will be provided under warranty at no charge, but shipping to any offshore

and/or international location will be the responsibility of the purchaser. International and offshore end-users must
contact the dealer/distributor directly to initiate the warranty process.

ONE-YEAR WARRANTY EXCEPTIONS

Motor: In cases where there is an increase in the operational noise level, the warranty does not apply. (An increase
in operational noise level usually occurs due to abusive and excessive strain on the scooter).

The batteries are warranted by E-Wheels for 6 months after the purchase of the Unit.

Service: Warranty service can be performed by E-Wheels, LLC or by an authorized E-Wheels, LLC service facility. Do
not return faulty parts to E-Wheels, LLC without prior consent. A request for a Return Authorization is

required prior to returning items. All transportation costs and shipping damage incurred while submitting units and/or
parts for repair or replacement are the responsibility of the original purchaser.
WARRANTY EXCLUSIONS: This warranty is only given to the original purchaser of the Scooter.

This Warranty excludes:



