
FEATURES:
Safe to Use: 
Contains no solvents or harsh 
alkalis. It has a neutral pH and
is approved by theWool’s of 
New Zealand.

Environmentally Friendly: 
Ultra concentrated biodegradable formula
reduces packaging and eliminates solvent
spotters.

Free Rinsing: 
Easily rinses tough soils away from carpet
fibers. Contains no components that void
the new generation “stain resistant” carpet
warranties. Its low foaming properties make
carpet cleaning easy and efficient.

PRODUCT SPECIFICATIONS:
pH (concentrate)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8.0 ± .5
pH (at 1:32)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6.8 ± .5
pH (at 1:64)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6.7 ± .5
pH (at 1:128)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6.4 ± .5
Color  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . “Apple Cider” or Light Brown
Physical State   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Concentrated Liquid
Fragrance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Fresh Apple
Freezing Point  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . About 32°F
Solvents  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . None
Solubility H2O  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Complete
Flash Point  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .None

INGREDIENTS:
Water . . . . . . . . . . . . . . . . . . . . . . . . . . . 7732-18-5
Tetrasodium EDTA  . . . . . . . . . . . . . . . . . . 64-02-8 
NJ TSRN  . . . . . . . . . . . . . . . . . . . . . 100555-5004
NJ TSRN  . . . . . . . . . . . . . . . . . 027586004-8003P
Dicarboxylic Acid  . . . . . . . . . . . . . . . . 53980-88-4

ECOLOGICAL INFORMATION:
• Biodegradable Surfactants • Neutral pH
• Low VOC • Contains no Phosphorus

PRODUCT DESCRIPTION:
Answer™ Multi -Use Carpet Cleanerworks aggressively to release carpet soils in 4
ways - as a spotter, a pre-spray, a spin clean and an extraction cleaner. This unique
formulation satisfies many carpet cleaning requirements and provides safe/carefree
maintenance of carpets. As a spotter it removes tough soils such as food, pet stains and
even dirty motor oil. As a pre-spray, spin clean or extraction cleaner it brings these tough
soils away from the carpet fibers without leaving a residue that can attract soils.
AnswerTM Multi -Use Carpet Cleaneris formulated with a fresh apple scent and looks
like apple cider.
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#21 Answer™

MULTI-USE CARPET CLEANER

#21 Answer™

MULTI-USE CARPET CLEANER
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DILUTIONS

SALUD INFLAMABILIDAD REACTIVIDADPROPORCIÓN

CONCENTRATE

CONCENTRATE

(1:32 RATIO)

(1:32 RAZON)

(1:64 RATIO)

(1:64 RAZON)
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USE INFORMATION:
Always thoroughly vacuum the carpet and remove any attached deposits prior to use. If there is a question of the
carpet’s colorfastness, always pre-test in an inconspicuous area. The Lightning Blend proportioner can be preset to
deliver various dilutions as needed for the different product usages. Use the diluted product as directed.

PERSONAL PROTECTION:
Respiratory Protection: Not needed in normal
use of this product.
Ventilation: Use with adequate ventilation. 
Eye Protection:Safety goggles are recommended.
Protective Gloves:Protective gloves are optional.
Other Protective Clothing or Equipment: Wear clothing as
necessary to prevent skin contact.

TRANSPORTATION INFORMATION:
U.S. DOT - Proper Shipping Name:Not regulated by DOT.
Marine Pollutant: No

FIRST AID:
If in eyes or on skin, immediately flush with plenty of water for
at least 15 minutes. Get medical attention.If swallowed, get
medical attention. NEVER GIVE ANYTHING BY MOUTH TO
AN UNCONSCIOUS PERSON..

HANDLING AND STORAGE:
SUGGESTED STORAGE TEMPERATURE: Store inside at
40-90°F. SPECIAL HANDLING AND ST ORAGE: Handle in
accordance with good industrial hygiene and safety practices. These
practices include  avoiding unnecessary exposure and removal of material
from eyes, skin and clothing. Store in a cool, dry, ventilated area. Protect
from freezing.Thoroughly rinse empty containers. KEEP OUT OF
REACH OF CHILDREN .

FOR CHEMICAL EMERGENCY,
SPILL, LEAK, FIRE, EXPOSURE OR ACCIDENT

CALL CHEMTREC DAY OR NIGHT

800-424-9300
PARA EMERGENCIAS QUÍMICA DERRAMES,

ESCAPES, FUEGO, EXPOSICIÓN O ACCIDENTE
LLAMAR DE DIA O DE NOCHE A CHEMTREC 

© FRANKLIN Cleaning TechnologyTM 1999 • Great Bend, KS 67530

TECH  HOTLINE 
800-810-4829

LINEA DE TÉCNICA

MSDS FAX RETRIEVAL
Read MSDS before using this product

800-551-0101
OBTENCIÓN DE HDSM POR FAX

Leer la HDSM antes de utilizar este producto

PRE-SPRAY
1. PLACE discharge tube into sprayer, select the appropriate dilution - 2 ounces per gallon (1:64 ratio) 

and fill.
2. PRE-SPRAY the carpet using a tank sprayer or electric sprayer. Allow a 15 minute dwell time for 

maximum results. 
3. EXTRACT or SPIN CLEAN with Answer™, then force dry the carpet. 

SPIN BONNET:
1. PLACE discharge tube into sprayer, select the appropriate dilution - 1 ounce per gallon (1:128 ratio) 

and fill. 
2. SPRAY or treat the bonnet and carpet. 
3. SPIN CLEAN using a low speed rotary machine (175-300 rpm) and appropriate driver and a spin 

bonnet. 

EXTRACTION
1. PLACE discharge tube into solution tank, select the appropriate dilution - 1 ounce per gallon

(1:128 ratio) and fill.
2. EXTRACT , then force dry the carpet.

SPOTTER 
1. PLACE discharge tube into sprayer, select the appropriate dilution - 4 ounces per gallon (1:32 ratio) and fill.
2. SPRAY the outer edges of the stain first, then center of stain. 
3. BLOT & RINSE: Blot with a clean cloth and rinse with clean water, then repeat blotting. 
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SPIN BONNET

2oz C+

PRE-SPRAY

1. PLACE    2. PRE-SPRAY 3. EXTRACT

4oz C+

SPOTTER

1oz H+

EXTRACTION
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#21 Answer™ MULTI-USE CARPET CLEANER; FOUR FORMULAS IN ONE:
PRE-SPRAY, SPIN CLEAN, EXTRACTION AND SPOTTER

1. PLACE       2. SPRAY 3. SPIN 1. PLACE      2. EXTRACT 1. PLACE       2. SPRAY 3. BLOT/RINSE
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